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ITSM Academy Dallas Training Center 
 
Crestview Tower 
105 Decker Court, Suite 120 
Irving, Texas 75062 
 
Toll Free: 888.872.ITSM (4876) 
 
Office: 972.573.2450 
 
There are several ways to arrive at our location in 
case of congestion.  Any questions, please call the 
office at 972.573.2450. 

 
From the South Entry/Exit of DFW Airport: 

South on International Pkwy S/TX-97 Spur S 

(Portions Toll) - 3.3 miles 

Merge onto TX-183 toward Irving/Dallas - 5.2 miles 

Take exit toward O'Connor Rd. - 0.1 mile 

Stay straight to go onto Airport Fwy W - 0.2 miles 

Turn Left onto N. O'Connor Rd. - 2 miles 

Turn Right onto Decker Ct - .01 mile 

Car rental is located on the South end of the airport 
 
From the North Entry/Exit of DFW Airport: 

Head toward the Airport Exit on International Pky  

Make a U-Turn on International Pky N (TX-97 Spur 

N) (Portions toll) - 0.6 miles 

Take ramp onto TX-114 toward Irving - 7.2 miles 

Take the O'Connor Rd/Wingren Rd exit onto West 

John W. Carpenter Freeway - 0.3 miles 

Turn Right on N. O'Connor Rd - 0.2 miles 

Turn Left on Decker Ct - 0.2 miles 

 
 
 
 
At the stop sign on the East side of the building, turn left and proceed to park in the lot NOT labeled 
Tenant parking.  You will have to walk around the entire building should you park in Tennant parking. 
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